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Sample Voice-Mail Script: Automatic 401(k) launch 
Time: One minute, 25 seconds 
· If your organization is able to reach employees through voice mail, consider this sample message as one means to communicate about the addition of automatic features to your 401(k). 
· It’s a good idea to follow-up with an e-mail message with additional detail.  (See: “Email Script” for a sample message). 
· Customize items in [red] to reflect your specific circumstances. 
----------------------------------------------------------------------------------------------------------------------------
This is [CEO or Senior HR Executive] with some great news about your future retirement security. 
Starting [date] each person we hire will automatically join our 401(k) plan.  [To extend this “easy enrollment” benefit to our current people, once each year we will automatically enroll anyone who’s not already in the plan.] Anyone automatically enrolled is free to change their contribution amount or to opt-out. 
You may ask why we’re doing this.  We have two reasons.  The first is that we care about the retirement security of all of our people, and we felt the barriers to signing up for the plan were keeping too many of you out.  Our 401(k) is a valuable benefit, and we want everyone to take advantage of it. 
Also, many other companies now automatically enroll their employees to help them save for retirement.  We’ve studied their experiences, and found that so many more people participate as a result—and they’re glad they did! 
Now, to the extent there are people who really don’t want to save through our 401(k), they have every right to opt-out.  And each participant can change the amount they’re saving and their investments [at any time/applicable plan provision]. 
I’m so pleased to share this news with you.  Keep an eye out for information that will explain this benefit in more detail. 
We encourage you to make the most of your participation in our 401(k).  We believe enrolling all of our people in the plan is a responsible step in the process.  Thanks, everyone.
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